
CSRSA 2023 Conference Agenda 

Embracing Volatility:  Evolving Risk Strategies for Uncertain Times 

Niagara Falls Marriott on the Falls | June 11-13, 2023 

All General Sessions Will Take Place In Oakes Ballroom 

  

 

Sunday 
June 11, 

2023 

 Hennepin North Hennepin South Peninsula 

6pm to 7pm Pre-Dinner Networking Reception @ Morton’s 

7pm to 10pm Dinner @ Morton’s 

 

Monday 
June 12, 

2023 

7:00am to 8:30am Breakfast @ Milestones 

8:30am to 8:45am  
Opening Remarks  

 (Susan Duffy, President, CSRSA) 

General Session One 
8:45am to 9:45am 

Update from OSFI on RESL 
(OSFI) 

General Session Two 
9:45am to 10:45am 

Credit Trends, Market Outlook and Managing Your Portfolios Through an Economic Downturn 
(Equifax Canada) 

10:45am to 11:00am Break 

Breakout Session One 
11:00am to 11:45am 

The Impact of Economic Uncertainty on 
Small Business Risk 

(Equifax Canada) 

Supporting Consumers in 
Hardship: BNPL 

(Affirm) 

Understanding Mortgage Market 
Dynamics Through Volatile 

Economic Cycles 
(TransUnion & Canada Guaranty) 

Breakout Session Two 
11:45am to 12:30pm 

Physical Climate Risk: A Simple Approach 
for Loss Estimation 

(FRG) 

Through Busts and Booms:  
The Technologies that 

Can Future-Proof Your Business 

(Experian) 

Property Valuation Methods in a 
Volatile Environment 

(FCT) 

12:30pm to 1:30 pm Lunch 

Lunchtime Table Talks 
12:30pm to 1:30 pm 

ESG Risk 
(E&Y) 

Serving the Credit 
Underserved - What Needs 

to Change?  
(Equifax) 

Catastrophe Risk – Where 
P&C Stops and Lenders Begin  

(Opta) 

Is There a Place for AI in 
Risk Decisioning? 

(Provenir) 

General Session Three 
1:30pm to 2:30pm 

Update from OSFI - Insights from the Financial Industry Forum on Artificial Intelligence:  
A Canadian Perspective on Responsible AI 

(OSFI) 

Breakout Session Three 
2:30pm to 3:15pm 

Responsible Score Development – 
Augmented Intelligence Approach 

 (FICO) 

Impacts of Basel III Reforms 
 (E&Y) 

How Data is Reshaping the Home 
Journey 

(RPS) 

3:15pm to 3:30pm Break 

General Session Four 
3:30pm to 4:30pm 

Executive Risk Panel: Mitigating Risk in Challenging Economic Times 
(Scotiabank, RBC & Canadian Tire Financial Service) 

General Session Five 
4:30pm to 5:30pm 

Keynote Speaker - Cheryl Pounder 

6:30pm to 7:30pm Networking Reception (Table Rock House Restaurant) 

7:30pm to 10pm  Dinner (Table Rock House Restaurant) 

 

Tuesday  
June 13, 

2023 

7:00am to 8:30am Breakfast @ Milestones 

8:40am to 8:45am 
Opening Remarks  

 (Susan Duffy, President, CSRSA) 

General Session Six 
8:45am to 9:45am 

Economic Update 
(BMO) 

General Session Seven 
9:45am to 10:30am 

Data - The Key to Higher Acceptance Rates and Lower Risk  
 (Provenir) 

10:30am to 11:00am Break - Hotel Check Out 

General Session Eight 
11:00am to 12:00pm  

Expert Panel: Fraudsters are Creative, You Can Be Too  
(Halton Police, Provenir, TransUnion Canada, Equifax Canada) 

General Session Nine 
12:00pm to 1:00pm 

Evolution of the Maturing POS/BNPL Market  
(TransUnion) 

1:00pm to 1:15pm 
Closing Comments & Draw 

(Susan Duffy, President, CSRSA) 

1:00pm to 2:00pm Lunch  

 
 


